DIRECTYV Set-top box information for
the installer - Problems and Peculiarities

Published by

DIRECTV

DTV-MD-0058a

(Rev. 1.3)
January 3, 2007

DIRECTV PROPRIETARY

This document contains proprietary information and except with
written permission of DIRECTYV such information shall not be
published and this document shall not be duplicated or distributed,
in whole or part.

DIRECTV Proprietary




P

DIRECTV" DIRECTV Set-top box information for the installer - Problems and Peculiarities

REVISION HISTORY

Revision Date of Issue Author Scope
1.0 September 1, 2005 | D. K. Initial version
1.1 October 19, 2005 J. G. Updated formating
1.2 January 3, 2007 W. M. Version skipped.
1.3 January 3, 2007 W. M. Updated information regarding D10, D11 and R15

DIRECTYV Proprietary

Version 1.3

Page 2 of 5

January 3, 2007
DTV-MD-0058a



B

DIRECTV" DIRECTV Set-top box information for the installer - Problems and Peculiarities

Table of Contents

Section Page
R 1 0] 4 0o 18 Tox (o] o [PPSR RUPPRS 4
IO R I 1] - U =T PSSRSO 4
S 0l oL TR OO PP PP PRPRURPRUPRR 4
I T =TT | o= T SRR 4
2 Known Peculiarities or ProbIEMS .........ccviiiiiiicie et 5
DIRECTYV Proprietary January 3, 2007

Version 1.3 Page 3 of 5 DTV-MD-0058a



B

DIRECTV" DIRECTV Set-top box information for the installer - Problems and Peculiarities

1 Introduction

1.1 Disclaimer

DIRECTYV makes no representations or warranties, express or implied, that use of the
technologies described in this specification will not infringe patents, copyrights, or other
intellectual property rights of third parties. Nothing in this specification should be construed as
granting permission to use any of the technologies described. Anyone planning to make use of
technology covered by the intellectual property rights of others should first obtain permission
from the holder(s) of the rights. This specification is subject to change without notice. DIRECTV
does not accept any responsibility whatsoever for any damages or liability, direct or
consequential, which may result from use of this specification or any related discussions. These
specifications are provided “as is” and the user of these specifications assumes any and all risks
associated with the use of these specifications. DIRECTV expressly disclaims any and all
representations or warranties, express or implied, regarding the specifications, including without
limitation any warranty as to merchantability, fitness for a particular purpose, non-interruption of
use, or non-infringement.

1.2 Scope

This document provides information on problems and peculiarities of the DIRECTYV set top box
data port, front panel, and remote control commands as an aid for installers, and auxiliary
devices. This document is relevant to set-top box (STB) models D10-100, D10-200, D10-300,
D11, R15 and H10. Other models are not supported by this document.

1.3 Feedback

Email feedback to custominstallsupport@directv.com
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2 Known Peculiarities or Problems

Item # Model SIW Description Status
Version
1 D10-all -- GetCommandVersion not supported. Final
2 D10-all -- OSDOff command removes all on screen | To be fixed.

graphics and only video remains.

3 H10 0.4.33 All commands need a carriage return to be | Final
recognized. Therefore each command string
input must be followed by 0x0D (the carriage
return hex code).

4 H10 0.4.33 GetCommandVersion not supported Final
5 RC23 all Key 0xF8 Format key is only available on the | Final
and RC24 remote control and supporting

RC24 products.
Remote
6 D11 1040 Default baud rate is 9600. Final
v R15-100 | 1029 Support data port commands from this Final
version up.
8 R15-300 | 104B Support data port commands from this Final
version up.
9 R15-500 | 10FA Support data port commands from this Final
version up.
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